
iNICQ Faculty 
 

 

Joanna Celenza, MA is currently a member of the CHaD Family Advisory Board, a 
member of the Patient and Family Centered Care Advisory Committee for Dartmouth-Hitchcock, and has 
served as a Patient and Family Advisor for the Primary Care Leadership Team at Dartmouth-Hitchcock. 

 
 

  James Gray, MD, MS is Assistant Professor of Pediatrics, Division of Newborn Medicine 
Harvard Medical School, is a practicing neonatologist as well as a faculty member of Harvard’s Division of 
Clinical Informatics where he serves as its Director of Quality and Safety Research, Division of Clinical 
Informatics. 
 

 

  Donald Goldmann, MD is Senior Vice President, Institute for Healthcare Improvement 
(IHI), is responsible for fellowship training, faculty relations, the innovation pipeline, research, and several 
large demonstration projects. He is also the principal IHI liaison to a number of strategic allies, including 
the Joint Commission, CMS, CDC, and AHRQ. 
 

 

  Jay Goldsmith, MD is in private practice in Lafayette, Louisiana while teaching as a 
Professor in the Department of Pediatrics at Tulane University.  
 

 

  Jim Handyside, BSc is a consultant in healthcare safety and quality improvement and 
Director of Improvision Healthcare, Inc. Jim has certificates in quality management safety, Lean 
Healthcare and education and is a lifelong learner committed to translating state-of-the-art know-how into 
sustainable improvement in safety and quality. 
 
 



 
 

 Jeffrey D. Horbar, MD is Chief Executive and Scientific Officer of the Vermont Oxford 
Network and Director of the NICQ and iNICQ Collaboratives. 
 
 

 Heather Kaplan MD, MSCE is an Assistant Professor of Pediatrics in the Division of 
Neonatology and the James M. Anderson Center for Health Systems Excellence at Cincinnati Children’s 
Hospital Medical Center (CCHMC).   
 
 

Grace Lee, MD is Assistant Professor of Population Medicine and Pediatrics at Harvard 
Medical School and Harvard Pilgrim Health Care Institute. She is also Associate Medical Director of 
Infection Control and Associate Physician in Medicine at Children's Hospital Boston.  
 
 
 

 Matt McNally, RRT is Clinical Educator for Respiratory Care at Dartmouth Hitchcock 
Medical center in Lebanon, NH. 
 
 

  William Rhine, MD is Medical Director, Neonatal Intensive Care Unit, Lucile Packard 
Children’s Hospital at Stanford. He has participated in state and national neonatal collaboratives for many 
years, and currently serves on the advisory board of the VON NICQ Collaborative. In addition, he has 
contributed to several neonatal QI toolkits created by the California Perinatal Quality Care Collaborative. 
 
 
 



 Roger Soll, MD is President of the Vermont Oxford Network and and Director of Network 
Clincal Trials. 
 
 

 Gautham Suresh, MD is an Associate Professor of Pediatrics, Community and Family 
Medicine, at The Dartmouth Institute of Health Policy and Clinical Practice, Dartmouth Medical School, 
and a neonatologist at Dartmouth-Hitchcock Medical Center, Lebanon, New Hampshire.  
 
 
 

 Robert Pfister, MD is currently an attending neonatologist at the Vermont Children’s 
Hospital, Assistant Professor of Pediatrics at the University of Vermont, and a post-doctoral research 
fellow with the Vermont Oxford Network (VON).  
 
 
 

 

  Robert Ursprung, MD is the Associate Director of Continuous Quality Improvement for 
Pediatrix Medical Group assisting in coordination of QI efforts for ~300 NICUs. Dr Ursprung practices 
clinical neonatology for Pediatrix at Cook Children’s Medical Center in Fort Worth, Texas.   
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